Release20.5 Notes B o d
Saturday, August 8, 2020 &I rl ges

Figure
1-35

Table of Contents

RENEW MY BENEFRITS ... .ttt ettt e et ettt e e e 4 e bbb e et e e e s ame s e nbb b e e e e e e s e nnbn e e e e e e e aamaannnee 1
DOCUMENT UPLOAD ...ttt ettt ettt e e e et e 4 s bbbttt e 24 e s b e be et e e e s ame s e s bbb et e e e e sannbneeeeeeeaamannnnne 1
APPLICATION FOR BENEFIT S ...ttt ettt bttt sttt st e e e ettt e e et et amsssesseeeseeeeeeeaeaaeaeas 1
RESOUR CES. ...ttt bbbttt et ea et bbbt bttt sttt 55525 £ £kt 5 555555555555 £ £ £ £ £ e et et et et e s £eee et eeeeeeeeeaeaeas 1
COMMUNITY PARTNERS......cc oo 1
APPENDIX oottt 2

SCREENSHOTS. ¢ttt tttteeteiaaiitrtt ettt et e te e e e e et e ettt e e e e e e e e e s e e e e e e e ettt et e e e e e e e sa e s e s e e e e e e e et e e e e e e s aa s n b nenreeeneeeeeas 2

Renew My Benefits (RMB)

Update
RMB. Updates to RMEontent fverview questions,ignature pageand PDF).

Figure

Document Upload

NA Document Upload.MI Bridges users now will have the opportunity to upload docunregtrdliess of my ID
proofingstatus ifthe usehas a Bridges ID and/or submitted application.
Application for Benefits (AFB)
Figure Update
36 AFB. Newmessagé¢o a Ml Bridges resident usethenan applicatiomecently has been submitteid MI Bridges
andthe useclicks onAFB somultiple applications are not submitted.
37-38 | AFB. Updates to the income input pages in AFB and the PDF so that theatilanis clear for caseworksito
support application processing.

Resources

3940 ResourcesEnhancement! When a user views tegourcealetails pagdor a specific resourcéhere is a new optio
to report inaccurate information about the resouraggeainizationThis will generate an email &1
Community Partners (CP)
Figure Update
NA CP. ResourceseportenhancemenLPOC permissionsview of how manyresourcesecommendedly navigators
within theorganizationFilters to include: Navigator and date (year, quarter, month, start date of the week, dg
the option to export the data.
NA CP. Newcheck boxe$o managdocations permission lev@tlisplayedM| Bridgespublic pagenvhen registering an
organization.
NA CP. A more specific error messaggremoving an LOE from a location and there are pending/active clients an
referrals with clear instruction what is needed to move forward.
41-42 | CP. Referral partners nowill receive notificatiorone time per dawhen a referrgt) is assignedior awareness.
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Appendix

Screenshots:

& Brldges A Home [EApply for Benefits [ To Do List % Benefitsw % Resources s~ L} Settings v

Renew My Benefits
To keep your benefits, complete all of the following steps by <MM/DD/YYYY>

@ Answer all the questions on the form and Submit @ MDHHS will notify you if you are required to
Tell us if anything has changed, such as new household - Complete an interview
members, changes in income, etc.
- Submit your proofs - you will be notified of what and how to
Answer as many questions as you can - this will speed up the submit
processing!

Continue

Need help with your renewal? -~

- If you run out of room or don’t know where to put an answer, you'll have a chance to share additional details before submitting
your renewal.

- If you need help filling out this renewal, contact your local MDHHS office or search for a Navigator.

» Have additional questions about your MDHHS benefits or MI Bridges? Visit our Help Page.

- To apply for new benefits, go to Apply for Benefits.

Figure1l: RMB

Bridges M Home EApply for Benefits [ To Do List W Benefitsw W Resourcesw  {} Settings v

Renew My Benefits

Here are the programs included in your renewal or redetermination.

If multiple programs use the same renewal or redetermination form, you must complete the renewals for those together.
If you want, you can change the programs you are renewing. However, we recommend completing all renewals at the same time.

Healthcare Coverage
MDHHS sent you a DHS-1010 Redetermination Due: 05/10/2020

For: Tamara Davis, Maria Davis, Lisa Davis

4

Cash Assistance
MDHHS sent you a DHS-1010 Redetermination Due: 05/ 10!2020
For: Tamara Davis

Food Assistance Program (FAP)
MDHHS sent you a DHS-2240-A Mid-Certification Contact Notice Due: 05/10/2020
For: Tamara Davis

Child Development & Care (CDC)
MDHHS sent you a DHS-1010 Redetermination Due: 05/10/2020

For: Tamara Davis
Start Renewal

B OO

Figure2: RMB
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Bridges M Home B Apply for Benefits [ To Do List % Benefits~ W Resources v L} Settings ~

Renew My Benefits

&% Household Members

Your Current Household

Tamara Davis (30) Tamara Davis (30) Tamara Davis (30) Tamara Davis (30)

#* = Required

Would you like to add anyone to your household? ™
This includes individuals who are members of your tax household.

Would you like to remove anyone from the home?*
Is anyone in your household pregnant now or were they in the last 2 months?™

Does anyone in your household have a disability? *

< Back

Figure 3: RMB

& Bridges M Home B Apply for Benefits [ To Do List % Benefits v ¥ Resourceswv  { Settings v

Yes No
Yes No
Yes No
Yes No

Continue

Renew My Benefits

&k Household Members

#* = Required

Who is pregnant or has been in the last 2 months? *

‘\/ Tamara Davis (41)
Number of Expected Children End/Due Date ®

— 1 + Select a Date

Maria Davis (23)

Who has a disability? *
‘ Tamara Davis (41)
‘ Maria Davis (24)

‘ Michael Davis (10)

< Back

Figure4: RMB

Logout
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& Bridges # Home [ Apply for Benefits [ To Do List & Benefitsw ¥ Resources v  {} Settings v

Renew My Benefits

/oy Assets
Has anyone in your household sold, transferred, or given away assets in the last 90 days? Yes No

Has anyone in your household received a federal tax refund in the last 12 months? Yes No

Who received a federal tax refund in the last 12 months?

+ | Tamara Davis (41)
Amount/Value

S

Joseph Davis (40)

Maria Davis (24)

Figure5: RMB

w Bridges M Home HApplyforBenefits [ ToDolist W Benefitsvv W Resourcesv £} Settings v

Renew My Benefits

/g Assets

Has anyone in your household received a federal tax refund in the last 12 months? Yes No

Figure 6: RMB
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& Bridges & Home EApply for Benefits [ To Do List % Benefitsw ¥ Resources v £} Settings v { Logout l

Renew My Benefits

s (E Assets

Has anyone in your household sold, transferred, or given away assets in the last 5 years? Yes o

Has anyone in your household received a federal tax refund in the last 12 months? Yes

< Back Continue

Figure7: RMB

& Bridges i Home [BApplyforBenefits [ ToDolList W Benefitsw W Resourcesv £} Settings v Logout

Renew My Benefits

Healthcare Coverage

# = Required

Does anyone in your household have, or expect to have, medical insurance coverage

Yes No
(other than Medicaid or MIChild)?*
Is anyone in your household American Indian or Alaska Native? " Yes No
Who is American Indian or Alaska Native? *
‘\/ Tamara Davis (41)
\7 Joseph Davis (40)
‘ Maria Davis (24)
"] James Davis (19)
Has anyone ever received a service or referral from the Indian Health Service, a tribal Y
es [¢}
health program, or urban Indian health program? *
Is anyone eligible to receive a service or referral from the Indian Health Service, a tribal Y N
es ¢}

health program, or urban Indian health program? *

Figure8: RMB
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Figure 9:RMB




