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Number of Complaints and Contacts
Per Fiscal Year

2010 2011 2012 2013
999* 1,152 1,335 1,548
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OCO Requests DHS Responses/Outcomes

PROTECTING INTERVENTIONS



OCO Concerns/Requests DHS Responses/Outcomes
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Preliminary investigations that upon review, were subsequently opened for full investigation, are included in this total and not in the preliminary 

investigation total. 
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The number of outcomes (investigation results) will often be greater than the number of cases because multiple agencies may be involved in a 
single case. For FY 2013, there were 24 preliminary investigation cases, but 29 preliminary investigation outcomes.
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outcome.
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Dept. of Human 
Services

Number of 
Investigations

Case Closure Type (Outcome)
Distribution

Full 
(F)

Prelim 
(P) Administrative Findings & 

Recommendations
Alger 1 1
Allegan 1 1
Alpena 1 1
Bay 1 1

2 2
2 1 1
1 1 1F  1P

INVESTIGATION RESULTS – COMPLAINANT CASES



Dept. of Human 
Services

Number of 
Investigations

Case Closure Type (Outcome)
Distribution

Full 
(F)

Prelim 
(P) Administrative Findings & 

Recommendations
1 2 2P 1

Eaton 2 2
Emmet 1 1
Genesee 4 1 1F  1P 1 2
Grand Traverse 1 1P
Gratiot 1 1 1P 1
Huron 1 1P

2 2
2 1 1
3 2 1

Kent 3 2 2F  2P 1
1 1

Livingston 1 1P
Macomb 2 3 1F  2P 1F  1P
Marquette 1 1
Mecosta 2 1 1
Monroe 2 2 1F  2P 1
Montcalm 1 1

2 2P
Newaygo 1 1

4 1 1P 2 2
1 1
1 1
1 1 1F  1P

St. Joseph 1 1 1P 1
Tuscola 1 1
Washtenaw 1 1
Wayne 9 5 2F  5P 4 3
DHS TOTALS 57 25 13 Full

24 Prelim
25 Full
1 Prelim 19
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Private Child-Placing 
Agency (PCPAs)

Number of 
Investigations

Case Closure Type (Outcome)
Distribution

11 PCPAs Full
(F) Prelim

(P) Administrative Findings & 
Recommendations

1 1P

1 1 1P 1F

1 1

1 1

Abuse Services 1 1P

1 1
Lutheran Adoption 
Services 1 1

Services 1 1

Lutheran Social Services 1 1

Services 1 1
Wolverine Human 
Services 0 1 1P

PCPAs TOTALS 8 4 3 Full
4 Prelim 3 Full 2

GRAND TOTALS
DHS & PCPAs 65 29 16 Full

28 Prelim
28 Full
1 Prelim 21
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8These children did not die as a result of abuse or neglect.
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INVESTIGATION RESULTS – CHILD DEATH CASES



Agency # of Child Death 
Alerts

Number of 
Investigations

Case Closure Type (Outcome)
Distribution

DHS Full Prelim Administrative
Closings F&R

Berrien 8 3 1 1 1
Branch 2 1 1

5 1 1
2 1 1
2 1 1
2 3 2 1

Genesee 16 8 3 4 1
15 1 1
1 1 1
1 1 1
5 1 1

17 2 1 1
Kent 8 3 1 1 1
Lenawee 6 1 1
Manistee * 1 1
Marquette 2 2 1 1
Midland 2 1 1
Monroe 3 3 2 1

5 1 1
17 10 4 4 2

Saginaw 6 1 1
5 4 1 2F  1P 1

St. Joseph 3 1 1
Washtenaw 5 2 2
Wayne 88 26 4 11 11

DHS TOTALS 80 1 25 Full
1 Prelim 31 23

1 1
PCPA TOTALS 1 1 Full
GRAND TOTALS 
DHS & PCPA 81 1 27 31 23

_______________________
Several of the investigations involved more than one agency and resulted in 82 separate outcomes.
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to exclude harms not expressly stated in them. Michigan Ass’n of Intermediate Special Ed Administrators v DSS �
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