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Å Consolidation ς Multiple Centers 

Å MSAG ς Data Format (Parse / Non-Parse) 

Å Deployment ς CAMA to VoIP / Mixed Migration 

Å Carrier Formats ς ATT (MI2XY, MI3XY, Universal 53, Universal 60 / Frontier 

Å Customer Premise Equipment (CPE) - Formats 

Å Understand Data Flow / Identify Equipment 

Å ALI Output / ALI Input / CDR 

Å Computer Aided Dispatch, Recorders ESInet, Admin Phones 

Å Request for Change (RFC) Process 

Å ALI Legacy / ALI XML 
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ÅPresent information on NG9-1-1 and the 
transition to it 

ÅProvide a high level overview to make you 
converse with other PSAPs 

ÅNot a complete picture with all the details 

ÅNot intended to make anyone an expert in          
NG9-1-1 
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Evolution not Revolution 
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ÅInventory Existing E9-1-1 Components 

ïE9-1-1 Carriers Inputs and Outputs 

ÅWireline Providers, Wireless Providers, ANI/ALI Format, 
MSAG Format, etc. 

ïCustomer Premise Equipment Input and Outputs 

ÅAdmin Phones, Recorders, Computer Aided Dispatch, 
Smart911,  
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ÅTwo basic ways 

ïConversion from todayôs 9-1-1 direct to NENA 
defined NG9-1-1 using transitional interfaces  

ïUsing an interim IP system approach, then 
converting to NG9-1-1 
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ÅAll data exchange formats utilize ASCII characters. The NENA 
Data Technical Committee has established 4 versions of 
standard data formats for use by Service Providers and Data 
Base Management System Providers when exchanging E9-1-1 
data base information. Four (4) versions of standard format 
have been defined for each of the following; ALI data 
exchange, MSAG data exchange, Header and trailer records, 
Wireless data formats are included in Versions 3.1 and 4.0. 

ÅA new standard format Version 1.0 has been defined for the 
ALI Request Response message sent to the PSAP screen. 


