Lighthouse Emergency Services
2016 MEAP Grant

Grant Award: $300,000
Service Area: Oakland County
Anticipated Reach: 442 Households

Lighthouse Emergency Services (Lighthouse) is continuing its existing energy assistance program that is
designed to identify the immediate crisis of potential disconnection, followed by an in-depth interview
session to identify the source of the crisis, and develop a plan to prevent the crisis from reoccurring and
assist the client to move toward self-sufficiency.

Program Details

o Intake process is approximately 75 minutes; basic information obtained and eligibility verified.
o In-depth assessment of personal and financial situation; financial education.

o Client is asked to commit a portion of their own funds toward resolving the crisis, if possible.

¢ Clients can receive assistance for each type of utility only once during the 12 month grant term.

Additional Services

Transportation assistance, emergency food, personal needs items, diapers and baby food.
Crisis Resolution Program

Center for Working Families

Senior Services Program

Supportive Housing Program

For additional information see Lighthouse’s website at: www.lighthouseoakland.org

Partners

e Oakland County Alliance for Housing Continuum of Care

e Oakland Livingston Human Service Agency — weatherization, energy education
e United Way of Jackson County —CARE program

e Enroll America

Locations/Hours/Contact Information

Address: 46156 Woodward Avenue Address: 6330 Sashabaw Road
Pontiac, Ml 48343 Clarkston, M1l 48346

Hours: 8:30 a.m. -4:00 p.m. Hours: 10:00 a.m. - 3:30 p.m.

Except Wed. 12:00 p.m. - 4:00 p.m.

Telephone:  (248) 920-6000 Telephone: (248) 620-6116
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