
 

                                         Provider Verification Tool Instructions-August 2016 Page 1 of 3  

 

Provider Verification Tool 
 

 
Verify Referring and Ordering NPI 
 
Provider’s are encouraged to verify if a referring or ordering NPI is enrolled with Michigan 

Medicaid prior to rendering services. Referring or ordering providers are encouraged to 

share their individual NPI with the billing provider(s) to ensure the billing provider(s) can 

avoid a claim denial(s) for referring or ordering not being enrolled with Michigan Medicaid.  

 
The CHAMPS Provider Verification Tool is available for providers to verify if any provider 

is enrolled with Michigan Medicaid. Referring, ordering and attending providers must be 

enrolled and active in the Michigan Medicaid program on the date of service. Please refer 

to MSA 12-55 and MSA 13-17 for additional policy information.  

 
Below are steps on how to use the CHAMPS Provider Verification Tool: 

 

1. Click the My Inbox tab 

 

 

http://www.michigan.gov/documents/mdch/MSA_12-55_402631_7.pdf
http://www.michigan.gov/documents/mdch/MSA_13-17_423003_7.pdf
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2. Select the Provider Verification option 

 

3. Enter the NPI and click Verify to verify if a provider is enrolled with Michigan 

Medicaid 
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4. The screen will display the provider information, take note of the business status 

• An active Business Status means the provider is enrolled with 

Michigan Medicaid.  

• An inactive Business Status means the provider was at one time 

enrolled with Michigan Medicaid and is no longer active, the provider 

should contact Provider Enrollment.  

• A result of ‘no information found’ will be displayed if the provider is 

not enrolled with Michigan Medicaid 

 

Providers with further questions can contact Provider Support by phone 1-800-292-2550 

or email ProviderSupport@michigan.gov. 
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