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Billing Tips –Credit Balance 
Returning Overpayments due to incorrect payments and/or claim has been paid by another 
resource. 

Policy:  Medicaid Provider Manual (MPM) Chapter “Coordination of Benefits” Section 3.2 
Hospital Credit Balance Refund Process.  

The Affordable Care Act requires providers to report and repay credit balances within 60 days 
from the date the overpayment was identified.   

If the claim is no longer on CHAMPS (claims paid more than four years ago): 

1. To return the entire amount paid on the claim, you may void the claim using the Manage 
Claims functionality within CHAMPS (or your electronic claim vendor.)  Be sure to use 
the last paid claim status TCN.   

 Required claim note example:  Credit Balance MM/DD/YYYY.  The date the 
overpayment was identified. 

2. To return a partial payment, you may adjust the claim using the Manage Claims 
functionality within CHAMPS (or your electronic claim vendor.)    Be sure to use the last 
paid claim status TCN.   

 Required claim note example:  Credit Balance MM/DD/YYYY.  The date the 
overpayment was identified. 
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