
 
 
 

How to find and Adjust Outpatient Hospital Claims billed with 
Professional Revenue Codes 

 
 

 
 
 

What are Professional Revenue codes? (096x, 097x and 098x) 
Charges for medical professionals that the institutional health care provider along with the third‐party payer require professional fee 
component to be billed on the UB. The professional fee component is separately identified by this revenue code. Generally used by Critical 
Access Hospitals (CAH) which bill both the technical and professional service components on the UB claim format. In general the professional 
revenue codes are reported on Medicare Crossover claims billed by Critical Access Hospitals. MDHHS does not differentiate any specialty 
hospitals or facilities referenced in the CMS policy (i.e., critical access hospital [CAH], cancer, rehab, etc.). (NOTE: This policy does not apply 
to ambulance providers and freestanding dialysis centers.). As such the professional provider would bill the professional charges on their 
CMS‐1500 claim form.  

Why should providers adjust these claims? 
MDHHS monitors these claims and systematically will void claims paid with these revenue centers. By adjusting the claims and removing the 
professional revenue center you are allowing the remainder of the claim to process and adjudicate correctly. If providers wait for MDHHS to 
conduct the void you will have to re bill the entire claim which is time consuming and could result in timely filing denials. 
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How to identify the claims in CHAMPS 
 

 

 
 
 

1. Access CHAMPS via your State of Michigan MILogin user ID and Password. 
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2. Click the Claims tab and choose “Claim Inquiry” from the listed options. 
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3. Choose from the “Filter By “option Claim type enter F “AND “ filter enter Revenue code professional revenue 
code “With Status” choose paid. You will have to change the revenue code for each separate professional 
revenue code billed (095x, 096x, 097x and 098x). 
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4. Once the query has stopped running you will then see the list of claims, you can also save this to an excel spreadsheet 
by clicking the Save To XLS option. 

 

 
 

 
 
 
Once you have the list of paid status claims you will want to adjust/replace these claims to remove the professional revenue 
code from the claim so that the entire claim is not voided by MDHHS. This will allow the professional revenue payment amount 
to be returned to MDHHS and allow the remainder of the claim to process correctly. 
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How to adjust the paid claims removing the professional revenue code 
 

 

 

1.   Click the claims tab and click “Adjust/Void claim Provider” from the listed options 
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2.  Enter the paid header TCN number which will end in 00 then click 
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3.  Once in the claim “header detail screen” click the lines icon which is the “service line list” 
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4. Once within the service line click the check box in front of the service line with the professional revenue code click delete 
and then click ok 
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5. You should then have a claim with only the remaining lines needing to be reimbursed (note that you will now have 
a new TCN number which begins with a 4) 

 

 
 

6. Once complete click “Claim Header Detail” from the ‘Show’ dropdown window 
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7. The “submitted charges” will need to be updated on the header detail page as the submitted charges should only 
reflect the charges left remaining on the claim. (This example shows original submitted charges of $1,034.00, 
professional revenue center removed now submitted charges would be $752.00) 

 

 
 
 
 

8. Once corrected and all other necessary changes are made to the claim click “save” then “adjust” 
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9. Choose “PIA‐Provider Initiated ADJ” from the dropdown and enter a note as to why this claim is being adjusted. 
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