FY 2012 Medicaid PIHP Performance Indicator Final Data for Indicator 2
The percent of new persons receiving a face-to-face assessment with a professional within 14 calendar days of a

non-emergency request for service.
Scope: Children with Serious Emotional Distubance, Adults with Mental lliness, Children with a Developmental Disability, Adults with a Developmental Disability and Individuals with Substance Use Disorder
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% % % % % % % % % % % % % % % % % % % %
Access Alliance 99.0] 98.4| 983] o087 981 o986] 096 99.3 100.0] 100.0[ 100.0] 100.0] 100.0[ 100.0] 100.0] 100.0] 99.4] 100.0] 99.4| 100.0
CMH Affiliation of Mid-Michigan 99.2| 093] 98.3] 1000 995 99.5] 1000 995 100.0] 100.0] 100.0] 100.0 100.0[ 95.7] 100.0] 100.0] 97.7] 06.1| o984] 90.3|
CMH for Central Michigan 98.0] 99.1] os9] 968 989] 90.0] 983 980 1000] 100.0] 100.0] 100.0] 100.0] 85.7] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0
Detroit-Wayne 96.3] 968 97.5] 977 95.4] 944] 73] o8| os6] o965 983] 6.9 96.8] es5.0] 934 100.0] 100.0] 100.0] 100.0] 100.0
[lGenesee 97.9] 970 97.9] 973 97.3] 995] 995 100.0] 1000] 90.0] 100.0] 100.0 96.2] 100.0] 100.0] 100.0] e14] 58] 952 977
(lLakeshore Affiliation 97.5| 100.0] 100.0] 100.0f 100.0[ 99.4] 987 990.2] 100.0] 100.0] 100.0] 100.0] 100.0[ 100.0] 100.0] 100.0f 90.1] 965| 923 97.4
(lLifeways 97.6] o7.4] 720| 684 os0] 851] 657] 69.0] 1000 667] 833] 600 1000] 625 77.8] 71.4| 776 1000 07.5| 100.0
(Macomb 1000] 908] 948 o8s| o980l o975 933] 9090.3 1000] 882] 906 1000 936] 941 91.7] 100.0 o989 99.6] 100.0] 100.0|
[Inetwork180 96.6| 97.3] 97.4] 1000 97.1] 984] 959 o003 947] o90.9| 100.0] 100.0] 100.0] 96.9] 1000 1000] 97.2] 987] 960 o4s
[[Northern Affiliation 100.0] 100.0] 100.0] 100.0] 100.0] 1000 988 99.4 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0 100.0] 100.0] 100.0] 100.0
[[Northcare 100.0] 100.0] 100.0] o8| o988 o988 100.0] 100.0f 100.0] 92.9] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 97.7] 100.0] 9.
Northwest Affiliation 988| 095 903 983 o065 99.4] 99.3] 1000 100.0] 1000 88:2[ 100.0f 100.0] 100.0[ 100.0] 100.0] 100.0] 100.0] 100.0] 100.0
Oakland 98.0] 941] 96.8] 90l 97.3] 993 096 997 100.0] 100.0] 100.0] 100.0 100.0] 100.0] 100.0] 971 100.0] 97.9] 100.0] 90.d
Saginaw 97.8] 100.0] 100.0[ 100.0 100.0] 100.0[ 100.0] 100.0] 6.7] 91.7] 100.0[ 100.0 100.0[ 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0
Southeast Partnership 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0f 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 97.7] 100.0 96.2] 100.0] 97.6] 100.0|
Southwest Alliance 99.3 o089| 90.3[ 1000 986 99.4] o985 902 100.0] 100.0] 100.0] 100.0f 100.0] 90.5] 950] 100.0] 90.1f 874 899| 92.3|
Thumb Alliance 99.2] 100.0] 100.0] 100.0 99.3] 100.0] 100.0] 1000 100.0] 100.0] 100.0] 100.0 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 98.5] 100.0
Venture o76] 96.2] 882 956 o985 982] o97.0] 996 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 100.0] 6.7 958 92.0] 95.0] 90.3
Report Produced by: MDCH, Mental Health Performance Measurement Section Outside of standard by less than 5%
Legend: Outside of standard by 5% or greater
N < 20
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