Career Choices — Certificate of Completion Programs

» Cable Installer » Computer Peripheral Servicing
» Copier Servicing and and Repair Technician
Repair Technician > Network Support Technician

Depending on skills, abilities, and interests, students can participate from 1-5 terms

Program Description

MCTI's Office Automation Program has a well-equipped office automation lab
that provides a realistic setting for up-to-date, hands-on training. Students
spend approximately 30 hours a week maintaining and repairing office
management systems, computers, copiers, laptops, portable devices, printers,
and other office equipment. Students also work toward nationally recognized IT
certifications for computer repair and networking. Depending on interest and
ability, students may pass up to 10 IT national certifications for the IT industry
including internationally recognized CompTIA and Microsoft.

Job Outlook

Skilled graduates can expect job placement in a short period of time. Entry-level
wages range from $7.40 — $15 per hour and are dependent on the geographical
area in which the student relocates.

Aptitude/Abilities
» Above average learning ability, including mechanical reasoning
and verbal/math skills
» Average spatial/form perception
» Demonstrated ability to logically solve problems with abstract
and concrete variables, strong interpersonal communication skills
and computer literate

Michigan Career and Technical Institute (MCTI)
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www.michigan.gov/mcti

Department of Human Services (DHS) will not discriminate against any individual or group because of race, religion, age, national
origin, color, height, weight, marital status, sex, sexual orientation, gender identity or expression, political beliefs or disability. If you
need help with reading, writing, hearing, etc., under the Americans with Disabilities Act, you are invited to make your needs known
to a DHS office in your area. Any person suspecting a discriminatory practice should contact: Michigan Career and Technical
Institute (MCTI) Director, 11611 West Pine Lake Rd, Plainwell, Ml 49080. 1(877)901-7360 (Toll Free) 1(269)664-9294(TTY).
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