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Business Unit: Bureau of Community
and Health Systems

 Green >=90% of target

Executive/Director Name: Larry Horvath Yellow >= 75% - 90% of target
Reporting Period: Dec 2016  Red <75% of target

 Date Approved: 1/23/2017

Metric ID Metric Status Progress Target Current Previous Frequency Metric Definition

Licensing and Permits

BCHS-1 Health Facilities Division - Engineering Green 90.0% 100.0% 87.2% Monthly Percent Compliance within 6 Week Time Standard for
Construction Plan Review

BCHS-7 Adult Foster Care and Camps Licensing Division - State
Licensing

Green 80.0% 95.5% 100.0% Monthly Percent of Original Licenses Issued Within 180 Days of
Receipt.

BCHS-8 Child Care Licensing Division - State Licenses Green 80.0% 100.0% 100.0% Monthly Percent of original licenses issued within 180 days of
receipt.

Customer/Constituent

BCHS-2 Health Facilities Division - Licensing and Certification Red 100.0% 72.0% 100.0% Monthly Completion of Non-Long Term Care Federal Initial and
Recert Survey Workload (average 18 a month)

BCHS-3 Long Term Care Division - Complaints Green 100.0% 97.8% 98.0% Monthly Initiate Onsite Complaint  Investigations within 10 Working
Days

BCHS-4 Long Term Care Division - Licensing and Certification Green 100.0% 100.0% 93.3% Monthly Standard Surveys Conducted Annually for 100% of Nursing
Homes (average of 30 a month)

Complaint Processing

BCHS-5 Long Term Care Division - Complaints Green 100.0% 100.0% 75.0% Monthly Initiate Onsite Complaint  Investigations within 2 Working
Days (IJ priority)

BCHS-6 Long Term Care Division - Complaints Green 100.0% 100.0% 90.0% Monthly Initiate Onsite Complaint  Investigations within 15 Days for
Non-IJ Priority
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