December 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
December 2010

Life Producer

C((:)(;J(rjsee Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 5 3 2 60% 40%
51146 |NATIONAL LIFE INSURANCE LICENSE EXAM MAN |Retake 6 1 5 17% 83%
First Time 8 6 2 75% 25%
52544 IMICHIGAN LIFE INSURANCE EXAM MANUAL 2009 Retake 1 0 1 0% 0%
. First Time 8 5 3 63% 38%
52734 |MI Life-2009
Retake 5 0 5 0% 100%
First Time 6 5 1 83% 17%
55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E
Retake 0 0 0 0% 0%
Total| 39 20 19 51% 49%
Accident and Health Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 19 16 3 84% 16%
52543 |IMICHIGAN ACCIDENT & HEALTH INS. EXAM MAN
Retake 7 4 3 57% 43%
First Time 3 2 1 67% 33%
52548 INATIONAL HEALTH AND ACCIDENT INSURANCE
Retake 1 1 0 100% 0%
First Time 8 7 1 88% 13%
52733 |MI Health 2009
Retake 0 0 0 0% 0%
First Time 2 2 0 100% 0%
55368 |HEALTH INSURANCE LICENSE EXAM MANUAL 2ND
Retake 0 0 0 0% 0%
Total| 40 32 8 80% 20%
Property Producer/Solicitor
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 2 0 100% 0%
52541 |MI PROPERTY EXAM 2009
Retake 0 0 0 0% 0%
Total| 2 2 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
December 2010

Casualty Producer/Solicitor

Course Name Tested| Passed| Failed| % Passed
First Time 2 2 0 100%
MI CASUALTY EXAM 2009
Retake 1 1 0 100%
Total| 3 3 0 100%
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December 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
December 2010

Life, Accident and Health Producer

ngéze Course Name Tested| Passed | Failed| % Passed| % Failed
- - 4 2 2 0 9

51146 [NATIONAL LIFE INSURANCE LICENSE EXAM MAN ;':;Ie'me = T3 2802 2802
irst Ti 25 | 14 | 11 7 9

52543 [MICHIGAN ACCIDENT & HEALTH INS. EXAM MAN 20 ;':;(T;me S N 2%2 ;1:02
irst Ti 22 | 13 | 9 7 9

52544 [MICHIGAN LIFE INSURANCE EXAM MANUAL 2009 ;':;Ie'me T T 1o 2302 ;"102
- - 3 2 1 0 9

52548 [NATIONAL HEALTH AND ACCIDENT INSURANCE L ;':;Ie'me 5 T 5 g;ojz 2202
irst Ti 1| 9 [ 2 7 9

52733 [MI Health 2009 ;':;I;me 3 > T 1 2%2 2202
. irst Ti 2 | 9 | 3 7 9

52734 MI Life-2009 ;':;,Ie'me 7 T2 Zgofj Egofﬂ
irst Ti 26 | 19 | 7 g 7

55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E ;':;Ie'me T3 T8 202 %02
irst Ti 25 | 19 | 6 7 9

55368 |HEALTH INSURANCE LICENSE EXAM MANUAL 2ND ;':;(T;me I N Z%Z ?géﬂ

Total| 105 | 109 | 86 56%| __ 44%
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December 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
December 2010

Property and Casualty Producer/Solicitor

ngéze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 43 17 26 61% 39%
51148 |INATIONAL PROPERTY INSURANCE LICENSE EXAM Retake 79 18 31 37% 63%
First Time 42 17 25 40% 60%
51149 |INATIONAL CASUALTY INSURANCE LICENSE EXAM
Retake 48 17 31 35% 65%
First Time 39 25 14 64% 36%
52537 |MI CASUALTY EXAM 2009
Retake 40 15 25 38% 63%
First Time 38 25 13 66% 34%
52541 |MI PROPERTY EXAM 2009
Retake 39 14 25 36% 64%
Total| 338 148 190 44% 56%
Life and Variable Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 2 1 67% 33%
51146 |NATIONAL LIFE INSURANCE LICENSE EXAM MAN
Retake 4 2 2 50% 50%
First Time 2 0 2 0% 100%
52544 IMICHIGAN LIFE INSURANCE EXAM MANUAL 2009
Retake 1 0 1 0% 100%
) First Time 3 2 1 67% 33%
52734 |MI Life-2009
Retake 0 0 0 0% 0%
First Time 0 0 0 0% 0%
55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E
Retake 1 0 1 0% 100%
Total| 14 6 8 43% 57%
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December 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)

December 2010

Life, Accident and Health Producer

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52697 |LIFE LICENSING SCHOOL-2009 First Time | 0O 0 0 0% 0%
Retake 1 1 0 100% 0%
i 1 0, 0,
52698 |HEALTH LICENSING SCHOOL-2009 First Time | 0O 0 0 0% 0%
Retake 1 1 0 100% 0%
i 1 0, 0,
55387 |LIFE LICENSING SCHOOL-2010 First Time | 3 3 0 100% 0%
Retake 1 0 1 0% 100%
i 1 0, 0,
55388 |LIFE SELF STUDY LICENSING PROGRAM-2010 First Time | 2 0 2 %]  100%
Retake 2 2 0 100% 0%
i 1 0, 0,
55389 |HEALTH LICENSING SCHOOL-2010 First Time | 3 3 0 100% 0%
Retake 1 0 1 0% 100%
i 1 0, 0,
55390 |HEALTH SELF STUDY LICENSING PROGRAM-2010  pstTime | 2 0 2 %] 100%
Retake 2 2 0 100% 0%
Total| 18 12 6 67% 33%
Casualty Producer/Solicitor
Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
54043 |CASUALTY SELF STUDY LICENSING-2010
Retake 0 0 0 0% 0%
Total]l 1 1 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)

December 2010

Personal Lines

ng;see Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52505 |CASUALTY SELF STUDY 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
i 1 0, 0,
52566 |PROPERTY SELF STUDY 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
i 1 0, 0,
54040 |PROPERTY LICENSING SCHOOL-2010 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total| 3 3 0 100% 0%
Property and Casualty Producer/Solicitor
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
i 1 0, 0,
52505 [CASUALTY SELF STUDY 2009 First Time | 1 0 1 0% _100%
Retake 1 0 1 0% 100%
First Time 1 0 1 0% 100%
52566 |PROPERTY SELF STUDY 2009
Retake 1 0 1 0% 100%
i 1 0, 0,
54040 |PROPERTY LICENSING SCHOOL-2010 First Time | 2 2 0 100% 0%
Retake 11 3 8 27% 73%
irst Ti 3 3 0 0 0
54041 |PROPERTY SELF STUDY LICENSING-2010 First Time 100% 0%
Retake 5 2 3 40% 60%
i 1 0, 0,
54042 |CASUALTY LICENSING SCHOOL-2010 First Time | 2 2 0 100% 0%
Retake 11 3 8 27% 73%
First Time 3 3 0 100% 0%
54043 |CASUALTY SELF STUDY LICENSING-2010
Retake 5 2 3 40% 60%
Total| 46 20 | 26 43% 57%

Page 6 of 22




December 2010 Prelicensing Provider Performance Report

00009 Pentera Group

December 2010
Life, Accident and Health Producer

Cé)g(;ze Course Name Tested Passed Failed |% Passed| % Failed
1 i 0, 0,
52513 |HEALTH FUNDAMENTALS 2009 |2rstTime 1 1 0 100% 0%
Retake 0 0 0 0% 0%

1 i 0, 0,
52526 |LIFE FUNDAMENTALS 2009 First Time 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC
December 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%

52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake ) i) 0 %% 59
First Time 1 0 1 0% 100%

52531 [LIFE ONLY SELF-STUDY 2009 Retake T 1 ) T00%% 59
Total 3 2 1 67% 33%

Accident and Health Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 2 1 67% 33%

52333 [ACCIDENT & HEATLH INSURANCE CLASSROOM-R Retake 3 ) 3 5% T00%%
First Time 1 1 0 100% 0%

52519 [HEALTH ONLY-SELF STUDY 2009 Retake ) ) 0 5% 59,
Total 7 3 4 43% 57%

Life, Accident and Health Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 10 7 3 70% 30%

52333 [ACCIDENT & HEALTH INSURANCE CLASSROOM- R Retake 5 > = 5500 I
First Time 9 7 2 78% 22%

52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake ) > > T T
First Time 4 2 2 50% 50%

52519 [HEALTH ONLY-SELF STUDY 2009 Retake ) i) 0 %% 59
First Time 5 2 3 40% 60%

52531 [LIFE ONLY SELF-STUDY 2009 Retake i) ) 0 % 59
Total| 46 22 24 48% 52%
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December 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC

December 2010

Property Producer/Solicitor

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
52562 [PROPERTY ONLY SELF-STUDY 2009 Retake > 1 1 SO0 TO%
Total| 4 1 3 25% 75%
Casualty Producer/Solicitor

Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
52501 [CASUALTY ONLY - SELF STUDY 2009 Retake ) ) 0 %% 59
Total 2 0 2 0% 100%

Property and Casualty Producer/Solicitor

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 4 1 3 25% 75%
52501 [CASUALTY ONLY - SELF STUDY 2009 Retake 0 3 = 200 T
First Time 4 1 3 25% 75%
52562 [PROPERTY ONLY SELF-STUDY 2009 Retake ) 3 = 200 T
Total| 28 8 20 29% 71%
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December 2010 Prelicensing Provider Performance Report

0056 Primerica Life Insurance Company
December 2010

Life Producer

CCOCL:(;S: Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 37 18 19 49% 51%

52042 |MICHIGAN LIFE ONLY COURSE
Retake 27 9 18 33% 67%
Total| 64 27 37 42% 58%
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December 2010 Prelicensing Provider Performance Report

0173 American Education Systems
December 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 4 2 2 50% 50%
52507 [EXAM FX-LIFE 2009 Rotake 1 ) 1 % T00%%
First Time 0 0 0 0% 0%
52510 [FOUNDATIONS OF LIFE INS. 2009 Rotake 1 i) 1 %% T00%%
First Time 1 1 0 100% 0%
52552 [PASS LIFE 2009 Rotake = T 7 0% T
Total| 12 4 8 33% 67%
Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 2 0 100% 0%
52506 [EXAM FX-HEALTH 2009 Rotake ) ) 0 5% 59,
First Time 2 2 0 100% 0%
52551 [PASS HEALTH 2009
Retake 0 0 0 0% 0%
Total| 4 4 0 100% 0%
Life, Accident and Health Producer
Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 13 9 4 69% 31%
52506 [EXAM FX-HEALTH 2009 Retake ) 3 3 2800 R
First Time 13 9 4 69% 31%
52507 [EXAM FX-LIFE 2009 Retake ) 3 3 eI T3
First Time 1 1 0 100% 0%
52551 |[PASS HEALTH 2009 Retake ) ) 0 5% 59,
First Time 1 1 0 100% 0%
52552 [PASS LIFE 2009 Retake ) ) 0 % 59,
Total| 44 26 18 59% 41%
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December 2010 Prelicensing Provider Performance Report

0173 American Education Systems
December 2010

Casualty Producer/Solicitor

Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52508 [FOUNDATIONS OF CASUALTY Retake i) ) 0 %% 59
Total 1 1 0 100% 0%

Property and Casualty Producer/Solicitor

Course
Code Course Name Tested| Passed| Failed| % Passed| % Failed
First Time 0 0 0 0% 0%
52508 [FOUNDATIONS OF CASUALTY Retake 1 i) 1 % T00%%
First Time 0 0 0 0% 0%
52511 [FOUNDATIONS OF PROPERTY Retake 1 i) 1 %% T00%%
Total 2 0 2 0% 100%

Life and Variable Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52507 [EXAM FX-LIFE 2009 otake ) ) 0 5% 59,
Total 1 1 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0285 MI Office of Financial and Insurance Regulation
December 2010

Life Producer

ng;see Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52573 |LIFE PE WAIVER 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 4 3 1 75% 25%
52571 |ACCIDENT & HEALTH PE WAIVER 2009
Retake 0 0 0 0% 0%
First Time 4 3 1 75% 25%
52573 |LIFE PE WAIVER 2009
Retake 0 0 0 0% 0%
Total 8 6 2 75% 25%
Property and Casualty Producer/Solicitor
ng;see Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52572 |CASUALTY PE WAIVER 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
i 1 0, 0,
52574 |PROPERTY PE WAIVER 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
Personal Lines
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52572 |CASUALTY PE WAIVER 2009
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0365 Securities Training Corporation
December 2010

Life Producer

Cé)g(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52528 |LIFE INSURANCE PRELICENSING 2009 FirstTime | 1 ! 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life and Variable Producer
Course . .

Code Course Name Tested| Passed | Failed| % Passed | % Failed

i 1 0, 0,

52528 |LIFE INSURANCE PRELICENSING 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%

Total 1 1 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0432 AD Banker & Company, L.L.C.
December 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52529 |LIFE ONLY 2009
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
i i 0, 0,
52516 |HEALTH ONLY 2009 First Time | 3 3 0 100% 0%
Retake 0 0 0 0% 0%
Total 3 3 0 100% 0%
Life, Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
i i 0, 0,
52516 [HEALTH ONLY 2009 First Time | 4 2 2 0% 0%
Retake 10 1 9 10% 90%
i i 0, 0,
52529 |LIEE ONLY 2009 First Time 3 2 1 67% 33%
Retake 10 1 9 10% 90%
Total| 27 6 21 22% 78%
Property and Casualty Producer/Solicitor
Cé);(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 0 3 0% 100%
52499 |CASUALTY ONLY 2009
Retake 4 1 3 25% 75%
First Time 3 0 3 0% 100%
52560 |PROPERTY ONLY 2009
Retake 4 1 3 25% 75%
Total| 14 2 12 14% 86%
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December 2010 Prelicensing Provider Performance Report

0456 Insurance Schools, Inc.
December 2010

Property and Casualty Producer/Solicitor

Cé)g(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52538 |MI CASUALTY LICENSING COURSE 2009 First Time | 0 0 0 0% 0%
Retake 1 1 0 100% 0%
i 1 0, 0,
52542 |MI PROPERTY LICENSING COURSE 2009 First Time | 0 0 0 0% 0%
Retake 1 1 0 100% 0%
Total| 2 2 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0696 FSI of Western Michigan
December 2010

Life, Accident and Health Producer

nggsee Course Name Tested| Passed| Failed| % Passed | % Failed
1 i 0, 0,
52658 |ACCIDENT AND HEALTH INS. PRELICENSING pvstTime | 3 1 2 33% 67%
Retake 0 0 0 0% 0%
1 i 0, 0,
52659 |LIFE INSURANCE PRELICENSING First Time | 3 1 2 33% 67%
Retake 0 0 0 0% 0%
Total| 6 2 2 33% 67%
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December 2010 Prelicensing Provider Performance Report

0720 CPMI Professional
December 2010

Life Producer

Course

Code Course Name Tested | Passed | Failed| % Passed| % Failed
I i 0, 0,
52527 |LIFE INSRUANCE BASICS 2009 First Time | 2 2 0 100% 0%
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
Property and Casualty Producer/Solicitor

Cé)g(;see Course Name Tested | Passed | Failed [ % Passed| % Failed
First Time 2 2 0 100% 0%

52497 [CASUALTY INSURANCE BASICS 2009
Retake 1 1 0 100% 0%
First Time 2 2 0 100% 0%

52558 [PROPERTY INSURANCE BASICS 2009
Retake 1 1 0 100% 0%
Total 6 6 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0792 Able Incorporated DBA

December 2010

Life Producer

Cgs(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 40 24 16 60% 40%
52555 |PRELICENSING FOR LIFE 2009
Retake 15 9 6 60% 40%
Total| 55 33 22 60% 40%
Accident and Health Producer
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52554 |PRELICENSING FOR HEALTH 2000 [CistTime | 29 23 6 19%|  21%
Retake 3 3 0 100% 0%
Total| 32 26 6 81% 19%
Life, Accident and Health Producer
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52554 |PRELICENSING FOR HEALTH 2000  [orstTime | 61 adl 14 11% 23%
Retake 24 11 13 46% 54%
i 1 0, 0,
52555 |PRELICENSING FOR LIFE 2009 First Time | 62 ar | 15 76%|  24%
Retake 24 11 13 46% 54%
Total| 171 116 55 68% 32%
Property Producer/Solicitor
Course . .
Code Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52656 |PRELICENSING FOR PROPERTY-2009 [irstTime | 1 0 1 0%/ 100%
Retake 0 0 0 0% 0%
Total 1 0 1 0% 100%
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0792 Able Incorporated DBA
December 2010

December 2010 Prelicensing Provider Performance Report

Casualty Producer/Solicitor

ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52553 |PRELICENSING FOR CASUALTY 2009 [ristTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Personal Lines
Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52553 |PRELICENSING FOR CASUALTY 2009
Retake 0 0 0 0% 0%
First Time 1 1 0 100% 0%
52656 |PRELICENSING FOR PROPERTY-2009
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
Property and Casualty Producer/Solicitor
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52553 |PRELICENSING FOR CASUALTY 2009 |[CistTime | 13 6 ! 46% 4%
Retake 5 2 3 40% 60%
i 1 0, 0,
52656 |PRELICENSING FOR PROPERTY-2009 [t Time | 13 6 ! 46% 4%
Retake 5 2 3 40% 60%
Total| 36 16 20 44% 56%
Life and Variable Producer
Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52555 |PRELICENSING FOR LIFE 2009
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
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December 2010 Prelicensing Provider Performance Report

0883 Launch Learning Group LLC
December 2010

Life Producer

nggsee Course Name Tested Passed Failed |% Passed| % Failed
First Time 8 4 4 50% 50%
53851 |LIFE PRODUCER
Retake 5 3 2 60% 40%
Total 13 7 6 54% 46%
Property and Casualty Producer/Solicitor
Cé)g(;see Course Name Tested Passed Failed |% Passed| % Failed
First Time 2 0 2 0% 100%
55155 |PROPERTY PRODUCER/SOLICITOR (CORRESPONDE
( Retake 1 1 0 100% 0%
First Time 2 0 2 0% 100%
55116 |CASUALTY PRODUCER/SOLICITOR (CORRESPONDE
( Retake 1 1 0 100% 0%
Total 6 2 4 33% 67%
Life, Accident and Health Producer
Cg(l:(;see Course Name Tested Passed Failed |% Passed| % Failed
I i 0, 0,
53851 |LIFE PRODUCER First Time 3 1 2 33% 67%
Retake 1 0 1 0% 100%
I i 0, 0,
53852 |HEALTH PRODUCER First Time 4 1 3 25% 5%
Retake 3 1 2 33% 67%
I i 0, 0,
54637 |LIFE First Time 2 2 0 100% 0%
Retake 1 1 0 100% 0%
I i 0, 0,
54638 |HEALTH First Time 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 15 7 8 47% 53%
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December 2010 Prelicensing Provider Performance Report

0897 TesTeachers
December 2010

Accident and Health Producer

ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
I i 0, 0,
55262 |MI HEALTH INSURANCE ONLY |rStTime 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
First Time 2 2 0 100% 0%
55261 [MI LIFE INSURANCE ONLY
Retake 0 0 0 0% 0%
First Time 2 2 0 100% 0%
55262 [MI HEALTH INSURANCE ONLY
Retake 0 0 0 0% 0%
Total 4 4 0 100% 0%
Property and Casualty Producer/Solicitor
ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
I i 0, 0,
55263 |MI PROPERTY ONLY First Time 1 0 1 0% 100%
Retake 1 1 0 100% 0%
I i 0, 0,
55264 |MI CASUALTY ONLY First Time 1 0 1 0% 100%
Retake 1 1 0 100% 0%
Total 4 2 2 50% 50%
Life and Variable Producer
Course . o 0 .
Code Course Name Tested Passed Failed |% Passed| % Failed
First Time 2 2 0 100% 0%
55261 [MI LIFE INSURANCE ONLY
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
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November 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
November 2010

Life Producer

C((:)(;J(rjsee Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 10 4 6 40% 60%
51146 |NATIONAL LIFE INSURANCE LICENSE EXAM MAN |Retake 6 3 3 50% 50%
First Time 3 2 1 67% 33%
52544 IMICHIGAN LIFE INSURANCE EXAM MANUAL 2009 Retake 0 0 0 0% 0%
. First Time 5 3 2 60% 40%
52734 |MI Life-2009
Retake 2 1 1 50% 50%
First Time 2 2 0 100% 0%
55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E
Retake 0 0 0 0% 0%
Total| 28 15 13 54% 46%
Accident and Health Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 29 21 8 72% 28%
52543 |IMICHIGAN ACCIDENT & HEALTH INS. EXAM MAN
Retake 9 3 6 33% 67%
First Time 1 0 1 0% 100%
52548 INATIONAL HEALTH AND ACCIDENT INSURANCE
Retake 2 1 1 50% 50%
First Time 6 6 0 100% 0%
52733 |MI Health 2009
Retake 5 2 3 40% 60%
First Time 1 1 0 100% 0%
55368 |HEALTH INSURANCE LICENSE EXAM MANUAL 2ND
Retake 0 0 0 0% 0%
Total| 53 34 19 64% 36%
Property Producer/Solicitor
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
51148 |INATIONAL PROPERTY INSURANCE LICENSE EXAM
Retake 2 1 1 50% 50%
First Time 2 0 2 0% 100%
52541 |MI PROPERTY EXAM 2009
Retake 2 2 0 100% 0%
Total| 8 3 5 38% 63%
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November 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial

November 2010
Casualty Producer/Solicitor

Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed

First Time 2 1 1 50% 50%
51149 [NATIONAL CASUALTY INSURANCE LICENSE EXAM

Retake 1 1 0 100% 0%

First Time 3 0 3 0% 100%
52537 |MI CASUALTY EXAM 2009

Retake 1 1 0 100% 0%

Total 7 3 4 43% 57%
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November 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
November 2010

Life, Accident and Health Producer

ngéze Course Name Tested| Passed | Failed| % Passed| % Failed
St Ti 20 | 15 | 5 9 9

51146 |[NATIONAL LIFE INSURANCE LICENSE EXAM MAN ;':;Ie'me 3 = 2 573202 iiojz
irst Ti 24 | 16 | 8 9 9

52543 |MICHIGAN ACCIDENT & HEALTH INS. EXAM MAN 20( ;':;(T;me 5 = z 2302 2302
irst Ti 10 5 5 9 g

52544 |MICHIGAN LIFE INSURANCE EXAM MANUAL 2009 ;':;Ie'me 2 5 2 5802 13802
- - 7 5 2 0, 0,

52548 [NATIONAL HEALTH AND ACCIDENT INSURANCE L ;':;Ie'me 3 5 3 7302 13302
- - 5 3 2 0, 0,

52733 |MI Health 2009 ;':;I;me 3 T > 2202 2%2
. irst Ti 5 3 2 9 g

52734 |MI Life-2009 ;':;,Ie'me 3 T > ggofﬂ 2%2
- - 6 4 2 0, 0,

55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E ;':;Ie'me T T 5 1%02 330;2
- - 5 3 2 0, 0,

55368 |HEALTH INSURANCE LICENSE EXAM MANUAL 2ND ;':;(T;me T % 13802 4802

Total| 116 | 68 | 48 59%|  41%
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November 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
November 2010

Property and Casualty Producer/Solicitor

ngéze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 39 19 20 61% 39%
51148 |INATIONAL PROPERTY INSURANCE LICENSE EXAM Retake 79 55 57 A5% 5%
First Time 38 19 19 50% 50%
51149 |INATIONAL CASUALTY INSURANCE LICENSE EXAM
Retake 47 22 25 47% 53%
First Time 42 23 19 55% 45%
52537 |MI CASUALTY EXAM 2009
Retake 21 9 22 43% 105%
First Time 41 23 18 56% 44%
52541 |MI PROPERTY EXAM 2009
Retake 30 9 21 30% 70%
Total| 307 146 171 48% 56%
Life and Variable Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 9 3 6 33% 67%
51146 |NATIONAL LIFE INSURANCE LICENSE EXAM MAN
Retake 9 4 5 44% 56%
First Time 7 5 2 71% 29%
52544 |MICHIGAN LIFE INSURANCE EXAM MANUAL 2009
Retake 4 3 1 75% 25%
. First Time 8 6 2 75% 25%
52734 |MI Life-2009
Retake 3 1 2 33% 67%
First Time 3 2 1 67% 33%
55367 |LIFE INSURANCE LICENSE EXAM MANUAL 2ND E
Retake 0 0 0 0% 0%
Total| 43 24 19 56% 44%
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November 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)

November 2010
Life Producer

Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed

First Time 0 0 0 0% 0%
52536 |LIFE SELF STUDY 2009

Retake 1 1 0 0% 0%

First Time 3 3 0 100% 0%
55387 |LIFE LICENSING SCHOOL-2010

Retake 0 0 0 0% 0%

First Time 1 1 0 100% 0%
55388 |LIFE SELF STUDY LICENSING PROGRAM-2010

Retake 0 0 0 0% 0%

Total 5 5 0 100% 0%
Accident and Health Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
i 1 0, 0,

55390 |HEALTH SELF STUDY LICENSING PROGRAM-20 First Time | 1 1 0 100% 0%

Retake 0 0 0 0% 0%

Total 1 1 0 100% 0%
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November 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)
November 2010

Life, Accident and Health Producer

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52697 |LIFE LICENSING SCHOOL-2009 First Time | 0O 0 0 0% 0%
Retake 1 1 0 100% 0%
i 1 0, 0,
52698 |HEALTH LICENSING SCHOOL-2009 First Time | 0 0 0 0% 0%
Retake 1 1 0 100% 0%
i 1 0, 0,
55387 |LIFE LICENSING SCHOOL-2010 First Time | 11 U 4 64% 36%
Retake 4 1 3 0% 0%
i 1 0, 0,
55388 |LIFE SELF STUDY LICENSING PROGRAM-2010 First Time | 9 6 3 6% 33%
Retake 1 1 0 0% 0%
i 1 0, 0,
55389 |HEALTH LICENSING SCHOOL-2010 First Time | 10 6 4 60% _ 40%
Retake 4 1 3 0% 0%
i 1 0, 0,
55390 |HEALTH SELF STUDY LICENSING PROGRAM-2010  potTime | 10 U 3 0% 30%
Retake 1 1 0 0% 0%
Total| 52 32 | 20 62% 38%
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November 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)
November 2010

Property and Casualty Producer/Solicitor

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed

i 1 0, 0,
52505 |CASUALTY SELF STUDY 2009 First Time | 0 0 0 0% 0%
Retake 1 0 1 0% 100%

i 1 0, 0,
52566 |PROPERTY SELF STUDY 2009 First Time | 0O 0 0 0% 0%
Retake 1 0 1 0% 100%

i 1 0, 0,
52695 [PROPERTY LICENSING SCHOOL-2009 First Time | 0 0 0 0% 0%
Retake 1 0 1 0% 100%
First Time 0 0 0 0% 0%

52696 |CASUALTY LICENSING SCHOOL-2009

Retake 1 0 1 0% 100%

i 1 0, 0,
54040 |PROPERTY LICENSING SCHOOL-2010 First Time | 22 17 > 1% 23%
Retake 22 4 18 18% 82%
54041 |PROPERTY SELF STUDY LICENSING-2010 First Time | 12 ! > 8% 4276
Retake 6 2 4 33% 67%

i 1 0, 0,
54042 |CASUALTY LICENSING SCHOOL-2010 FirstTime | 19 | 14 | 5 74%)  26%
Retake 21 4 17 19% 81%

i 1 0, 0,
54043 |CASUALTY SELF STUDY LICENSING-2010 First Time | 15 10 > 67% 33%
Retake 8 2 6 25% 75%
Total| 129 | 60 | 69 7% 53%
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November 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC
November 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%

52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake T i) 1 %% T00%%
First Time 4 3 1 75% 25%

52531 [LIFE ONLY SELF-STUDY 2009 Retake ) i) ) 5% 59
Total 6 4 2 67% 33%

Accident and Health Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 0 1 0% 100%

52333 [ACCIDENT & HEATLH INSURANCE CLASSROOM-R Retake 1 1 0 %% 59,
Total 2 1 1 50% 50%

Life, Accident and Health Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 20 7 13 35% 65%

52333 [ACCIDENT & HEALTH INSURANCE CLASSROOM- R Retake 3 1 7 T R
First Time 20 7 13 35% 65%

52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake 3 1 1 50 5%
First Time 5 3 2 60% 40%

52519 [HEALTH ONLY-SELF STUDY 2009 Retake > > 0 T00%% 59
First Time 5 3 2 60% 40%

52531 [LIFE ONLY SELF-STUDY 2009 Retake > > 0 T00%% 59
Total| 80 26 54 33% 68%
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November 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC
November 2010

Property and Casualty Producer/Solicitor

Cé)g(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%

52501 [CASUALTY ONLY - SELF STUDY 2009 Retake 3 3 0 3% T
First Time 2 0 2 0% 100%

52562 [PROPERTY ONLY SELF-STUDY 2009 Retake 3 3 0 530 T
Total] 30 6 24 20% 80%
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November 2010 Prelicensing Provider Performance Report

0056 Primerica Life Insurance Company
November 2010

Life Producer

CCOCL:(;S: Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 48 21 27 44% 56%

52042 |MICHIGAN LIFE ONLY COURSE
Retake 31 11 20 35% 65%
Total| 79 32 47 41% 59%
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November 2010 Prelicensing Provider Performance Report

0173 American Education Systems
November 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 4 1 3 25% 75%
52507 [EXAM FX-LIFE 2009 Rotake 3 > 1 7% 3390
First Time 0 0 0 0% 0%
52510 [FOUNDATIONS OF LIFE INS. 2009 Rotake 1 i) 1 %% T00%%
First Time 0 0 0 0% 0%
52552 [PASS LIFE 2009 Rotake 3 i) 3 % T00%%
Total| 11 3 8 27% 73%
Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52506 [EXAM FX-HEALTH 2009 Rotake ) ) 0 5% 59,
First Time 2 2 0 100% 0%
52551 |[PASS HEALTH 2009 Rotake 1 1 0 T00%% 59
Total| 4 4 0 100% 0%
Life, Accident and Health Producer

Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 5 1 4 20% 80%
52506 [EXAM FX-HEALTH 2009 Retake 7 1 3 >oh TS
First Time 5 1 4 20% 80%
52507 [EXAM FX-LIFE 2009 Retake 7 1 3 >oh TS
Total| 18 4 14 22% 78%
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November 2010 Prelicensing Provider Performance Report

0173 American Education Systems
November 2010
Property and Casualty Producer/Solicitor

Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 1 1 50% 50%
52508 [FOUNDATIONS OF CASUALTY Retake 3 > 1 7% T390
First Time 2 1 1 50% 50%
52511 [FOUNDATIONS OF PROPERTY Retake 3 > 1 7% CRITA
Total| 10 6 4 60% 40%
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November 2010 Prelicensing Provider Performance Report

0285 MI Office of Financial and Insurance Regulation
November 2010

Accident and Health Producer

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52571 |ACCIDENT & HEALTH PE WAIVER 2009 |rstTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 2 0 100% 0%
52571 |ACCIDENT & HEALTH PE WAIVER 2009
Retake 1 1 0 100% 0%
First Time 1 1 0 100% 0%
52573 |LIFE PE WAIVER 2009
Retake 1 1 0 100% 0%
Total 5 5 0 100% 0%
Property and Casualty Producer/Solicitor
Cg(l:(;see Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52572 |CASUALTY PE WAIVER 2009 First Time | 1 0 1 0%/ __100%
Retake 1 0 1 0% 100%
i 1 0, 0,
52574 |PROPERTY PE WAIVER 2009 First Time | 1 0 1 0%/ __100%
Retake 1 0 1 0% 100%
Total 4 0 4 0% 100%
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November 2010 Prelicensing Provider Performance Report

0365 Securities Training Corporation
November 2010

Life Producer

Cé)g(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52528 |LIFE INSURANCE PRELICENSING 2009 First Time | 2 2 0 100% 0%
Retake 0 0 0 0% 0%
Total| 2 2 0 100% 0%
Life, Accident and Health Producer
Cé)g(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52515 |HEALTH INSURANCE PRELICENSING 2009 |2rstTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
i 1 0, 0,
52528 |LIFE INSURANCE PRELICENSING 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total| 2 2 0 100% 0%

Page 14 of 22




0432 AD Banker & Company, L.L.C.
November 2010

November 2010 Prelicensing Provider Performance Report

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 1 1 50% 50%
52529 |LIFE ONLY 2009
Retake 0 0 0 0% 0%
Total 2 1 1 50% 50%
Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
i i 0, 0,
52516 |HEALTH ONLY 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
i i 0, 0,
52516 [HEALTH ONLY 2009 First Time | 11 8 3 3% 2/%
Retake 4 2 2 50% 50%
i i 0, 0,
52529 |LIEE ONLY 2009 First Time 12 9 3 75% 25%
Retake 4 2 2 50% 50%
Total| 31 21 10 68% 32%
Life and Variable Producer
Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 2 0 100% 0%
52529 |LIFE ONLY 2009
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
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November 2010 Prelicensing Provider Performance Report

0456 Insurance Schools, Inc.
November 2010

Accident and Health Producer/Solicitor

ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52518 |HEALTH ONLY PE SELF STUDY COURSE 2009 |rstTime | 1 0 1 0%/ __100%
Retake 0 0 0 0% 0%
Total 1 0 1 0% 100%
Life, Accident and Health Producer/Solicitor

ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,

52518 |HEALTH ONLY PE SELF STUDY COURSE 2009 |rstTime | 1 0 1 0%/ __100%
Retake 0 0 0 0% 0%

i 1 0, 0,

52532 [LIFE ONLY PE SELF STUDY COURSE 2009 First Time | 1 0 1 0%/ __100%
Retake 0 0 0 0% 0%

Total 2 0 2 0% 100%

Property and Casualty Producer/Solicitor
Cé);(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
52538 |MI CASUALTY LICENSING COURSE 2009

Retake 0 0 0 0% 0%

First Time 2 0 2 0% 100%

52542 IMI PROPERTY LICENSING COURSE 2009

Retake 0 0 0 0% 0%

Total 4 0 4 0% 100%
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November 2010 Prelicensing Provider Performance Report

0696 FSI of Western Michigan
November 2010

Life Producer

Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 0 0 0 0% 0%
52659 |LIFE INSURANCE PRELICENSING
Retake 5 1 4 20% 80%
Total 5 1 4 20% 80%
Life, Accident and Health Producer

ng;see Course Name Tested| Passed| Failed| % Passed | % Failed
1 i 0, 0,

52658 |ACCIDENT AND HEALTH INS. PRELICENSING [-rStTime | 0 0 0 0% 0%
Retake 1 0 1 0% 100%

1 i 0, 0,

52659 |LIFE INSURANCE PRELICENSING First Time | 0 0 0 0% 0%
Retake 1 0 1 0% 100%

Total 2 0 2 0% 100%
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November 2010 Prelicensing Provider Performance Report

0720 CPMI Professional
November 2010

Property and Casualty Producer/Solicitor

Course

Code Course Name Tested | Passed | Failed | % Passed| % Failed
1 i 0, 0,
52497 |CASUALTY INSURANCE BASICS 2009  |istTime | 1 0 1 0% 100%
Retake 1 1 0 100% 0%

1 i 0, 0,
52558 |PROPERTY INSURANCE BASICS 2009 pwstTime| 1 0 1 0% 100%
Retake 1 1 0 100% 0%
Total| 4 2 2 50% 50%
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November 2010 Prelicensing Provider Performance Report

0792 Able Incorporated DBA

November 2010

Life Producer

Cgs(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 23 18 5 78% 22%
52555 |PRELICENSING FOR LIFE 2009
Retake 9 5 4 56% 44%
Total| 32 23 9 72% 28%
Accident and Health Producer
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52554 |PRELICENSING FOR HEALTH 2000 [CistTime | 17 15 2 88% 12%
Retake 6 4 2 67% 33%
Total| 23 19 4 83% 17%
Life, Accident and Health Producer
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52554 |PRELICENSING FOR HEALTH 2000  |orstTime | 40 24 | 16 60% 40%
Retake 27 11 16 41% 59%
i 1 0, 0,
52555 |PRELICENSING FOR LIFE 2009 First Time | 40 24 | 16 60%|  40%
Retake 27 11 16 41% 59%
Total| 134 70 64 52% 48%
Property Producer/Solicitor
Course . .
Code Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52656 |PRELICENSING FOR PROPERTY-2000 [ErstTime | 2 2 0 100% 0%
Retake 0 0 0 0% 0%
Total 2 2 0 100% 0%
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November 2010 Prelicensing Provider Performance Report

0792 Able Incorporated DBA

November 2010
Casualty Producer/Solicitor

Course . .
Code Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52553 |PRELICENSING FOR CASUALTY 2009 [EistTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%

Property and Casualty Producer/Solicitor
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 17 10 7 59% 41%
52553 |PRELICENSING FOR CASUALTY 2009
Retake 8 6 2 75% 25%
First Time 17 10 7 59% 41%
52656 |PRELICENSING FOR PROPERTY-2009
Retake 8 6 2 75% 25%
Total| 50 32 18 64% 36%
Life and Variable Producer

Course . .

Code Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,

52555 |[PRELICENSING FOR LIFE 2009 First Time | 2 = 1 0% 50%
Retake 1 1 0 100% 0%
Total 3 2 1 67% 33%
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November 2010 Prelicensing Provider Performance Report

0883 Launch Learning Group LLC

November 2010

Life Producer

nggsee Course Name Tested Passed Failed |% Passed| % Failed
First Time 1 1 0 100% 0%
53851 |LIFE PRODUCER
Retake 1 1 0 100% 0%
Total 2 2 0 100% 0%
Accident and Health Producer
Course . o 0 .
Code Course Name Tested Passed Failed |% Passed| % Failed
First Time 1 1 0 100% 0%
53852 |HEALTH PRODUCER
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
ng;see Course Name Tested Passed Failed |% Passed| % Failed
I i 0, 0,
53851 |LIFE PRODUCER First Time 0 0 0 0% 0%
Retake 3 1 2 33% 67%
I i 0, 0,
53852 |HEALTH PRODUCER First Time 1 0 1 0% 100%
Retake 2 0 2 0% 100%
I i 0, 0,
54637 |LIFE First Time 0 0 0 0% 0%
Retake 1 0 1 0% 100%
I i 0, 0,
54638 |HEALTH First Time 1 0 1 0% 100%
Retake 2 1 1 50% 50%
Total 10 2 8 20% 80%
Life and Vairable Producer
Course . o 0 .
Code Course Name Tested Passed Failed |% Passed| % Failed
First Time 1 1 0 100% 0%
53851 |LIFE PRODUCER
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
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November 2010 Prelicensing Provider Performance Report

0897 TesTeachers
November 2010

Accident and Health Producer

ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
1 i 0, 0,
55262 |MI HEALTH INSURANCE ONLY |rStTime 1 0 1 0% 100%
Retake 0 0 0 0% 0%
Total 1 0 1 0% 100%
Life, Accident and Health Producer
ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
First Time 2 2 0 100% 0%
55261 [MI LIFE INSURANCE ONLY
Retake 0 0 0 0% 0%
First Time 2 2 0 100% 0%
55262 [MI HEALTH INSURANCE ONLY
Retake 0 0 0 0% 0%
Total 4 4 0 100% 0%
Property and Casualty Producer/Solicitor
ng(;ze Course Name Tested Passed Failed |% Passed| % Failed
1 i 0, 0,
55263 |MI PROPERTY ONLY First Time 2 2 0 100% 0%
Retake 0 0 0 0% 0%
1 i 0, 0,
55264 |MI CASUALTY ONLY First Time 2 2 0 100% 0%
Retake 0 0 0 0% 0%
Total 4 4 0 100% 0%
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October 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
October 2010

Life Producer

C((:)(;J(rjsee Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 13 5 8 38% 62%
51146 |NATIONAL LIFE INSURANCE LICENSE EXAM MAN Retake 3 0 3 0% 100%
First Time 7 5 2 71% 29%
52544 IMICHIGAN LIFE INSURANCE EXAM MANUAL 2009 Retake 7 1 6 14% 86%
. First Time 10 3 7 30% 70%
52734 |MI Life-2009
Retake 5 1 4 20% 80%
Total| 45 15 30 33% 67%
Accident and Health Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 27 20 7 74% 26%
52543 |IMICHIGAN ACCIDENT & HEALTH INS. EXAM MAN
Retake 8 4 4 50% 50%
First Time 8 5 3 63% 38%
52548 INATIONAL HEALTH AND ACCIDENT INSURANCE
Retake 3 1 2 33% 67%
First Time 14 13 1 93% 7%
52733 |MI Health 2009
Retake 1 0 1 0% 100%
Total| 61 43 18 70% 30%
Property Producer/Solicitor
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 1 1 50% 50%
51148 |NATIONAL PROPERTY INSURANCE LICENSE EXAM
Retake 4 0 4 0% 100%
Total| 6 1 5 17% 83%
Casualty Producer/Solicitor
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
51149 |INATIONAL CASUALTY INSURANCE LICENSE EXAM
Retake 1 0 1 0% 100%
Total| 2 1 1 50% 50%
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October 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
October 2010

Life, Accident and Health Producer

ngéze Course Name Tested| Passed| Failed| % Passed | % Failed
irst Ti 24 | 14 | 10 9 g

51146 [NATIONAL LIFE INSURANCE LICENSE EXAM MAN ;':;Iéme T T 9 2202 2302
irst Ti 28 | 17 | 11 7 7

52543 [MICHIGAN ACCIDENT & HEALTH INS. EXAM MAN 20 ;':;(T;me > T3 T3 géojz ?202
irst Ti 2 | 10 | 4 7 7

52544 [MICHIGAN LIFE INSURANCE EXAM MANUAL 2009 ;':;Iéme 5 =T & ;;02 2302
irst Ti 9 6 | 3 g 7

52548 [NATIONAL HEALTH AND ACCIDENT INSURANCE L ;':;Iéme I P %02 2302
irst Ti B3| 6 | 7 7 9

52733 |MI Health 2009 ;':;,I;me z T3 jgofj Zgofﬂ
. irst Ti 2 | 5 | 7 7 9

52734 MI Life-2009 ;':;,Zme z >3 jgofﬂ 2302

Total| 154 | 76 | 78 49%| __ 51%

Property and Casualty Producer/Salicitor

C((:)(;J(rjsee Course Name Tested| Passed| Failed| % Passed| % Failed
irst Ti 0 0 | o 9 9

50020 [MICHIGAN PRELICENSING PROPERTY 2ND ED. ;';;J;me T T 802 108(2
- : 0 0 0 9 9

50021 |MICHIGAN PRELICENSING CASUALTY 2ND ED. ;'S;klme T T 802 108(2
" . 0 0

51148 [NATIONAL PROPERTY INSURANCE LICENSE EXAM ;';;(Te'me R iéof; 2202
irst Ti a2 | 25 | 18 7 9

51149 |NATIONAL CASUALTY INSURANCE LICENSE EXAM ;':;(T;me % 1T 39 %02 3102
irst Ti 52 | 27 | 25 g 9

52537 |MI CASUALTY EXAM 2009 ;':;I e T e e T 2202 ;‘iofj
irst Ti 53 | 27 | 26 g 7

52541 [MI PROPERTY EXAM 2009 ;':;kT e e e BET) géojz 2202

Total| 355 | 150 | 203 42%|__51%
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October 2010 Prelicensing Provider Performance Report

0004 Kaplan Financial
October 2010

Life and Variable Producer

ngéze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 14 8 6 57% 43%

51146 [NATIONAL LIFE INSURANCE LICENSE EXAM MAN
Retake 3 2 1 67% 33%
First Time 12 9 3 75% 25%

52544 [MICHIGAN LIFE INSURANCE EXAM MANUAL 2009
Retake 2 1 1 50% 50%
) First Time 15 10 5 67% 33%

52734 |MI Life-2009

! Retake 2 0 2 0%| _ 100%
Total| 48 30 18 63% 38%
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October 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)

October 2010
Life Producer
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 2 0 100% 0%
52536 |LIFE SELF STUDY 2009
Retake 0 0 0 0% 0%
First Time 1 1 0 100% 0%
55388 |LIFE SELF STUDY LICENSING PROGRAM-2010
Retake 0 0 0 0% 0%
Total 3 3 0 100% 0%
Life Producer
ng;see Course Name Tested| Passed| Failed| % Passed | % Failed
i 1 0, 0,
52698 |HEALTH LICENSING SCHOOL-2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
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October 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)
October 2010

Life, Accident and Health Producer

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed

i 1 0, 0,
52522 |HEALTH SELF STUDY 2009 First Time | 2 2 0 100% 0%
Retake 3 1 2 33% 67%

i 1 0, 0,
52536 |LIFE SELF STUDY 2009 First Time | 2 2 0 100% 0%
Retake 3 1 2 33% 67%

i 1 0, 0,
52697 |LIFE LICENSING SCHOOL-2009 First Time | 2 ! 1 S0%| _ S0%
Retake 3 0 3 0% 100%

i 1 0, 0,
52698 |HEALTH LICENSING SCHOOL-2009 First Time | 2 ! 1 S0%| _ S0%
Retake 3 0 3 0% 100%

i 1 0, 0,
55387 |LIFE LICENSING SCHOOL-2010 First Time | 3 ! 2 3% 67%
Retake 0 0 0 0% 0%

i 1 0, 0,
55388 |LIFE SELF STUDY LICENSING PROGRAM-2010 First Time | 2 2 0 100% 0%
Retake 0 0 0 0% 0%

i 1 0, 0,
55389 |HEALTH LICENSING SCHOOL-2010 First Time | 3 ! 2 3% 67%
Retake 0 0 0 0% 0%

i 1 0, 0,
55390 |HEALTH SELF STUDY LICENSING PROGRAM-2010  [EirstTime | 2 2 0 100% 0%
Retake 0 0 0 0% 0%
Total] 30 14 | 16 47% 53%
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October 2010 Prelicensing Provider Performance Report

0007 MICHIGAN ASSOCIATION OF INSURANCE AGENTS (MAIA)
October 2010

Property and Casualty Producer/Solicitor

nggsee Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52505 |CASUALTY SELF STUDY 2009 First Time | 2 2 0 100% 0%
Retake 3 0 3 0% 100%
i 1 0, 0,
52566 |PROPERTY SELF STUDY 2009 First Time | 2 2 0 100% 0%
Retake 3 0 3 0% 100%
i 1 0, 0,
52695 [PROPERTY LICENSING SCHOOL-2009 First Time | 0 0 0 0% 0%
Retake 4 1 3 25% 75%
First Time 0 0 0 0% 0%
52696 |CASUALTY LICENSING SCHOOL-2009
Retake 4 1 3 25% 75%
i 1 0, 0,
54040 |PROPERTY LICENSING SCHOOL-2010 First Time | 40 | 23 | 17 8% _ 43%
Retake 9 2 22% 78%
i 1 0, 0,
54041 |PROPERTY SELF STUDY LICENSING-2010 First Time | 12 ! > 8% 42%
Retake 12 4 8 33% 67%
i 1 0, 0,
54042 |CASUALTY LICENSING SCHOOL-2010 First Time | 40 24 16 60% 40%
Retake 8 2 6 25% 75%
First Time 13 6 7 46% 54%
54043 |CASUALTY SELF STUDY LICENSING-2010
Retake 13 4 9 31% 69%
Totall 165 | 78 | 87 47% 53%
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October 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC

October 2010
Life Producer

Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake 7 1 3 550, TS
Total 6 1 5 17% 83%

Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 1 2 33% 67%
52333 [ACCIDENT & HEATLH INSURANCE CLASSROOM-R Retake ) ) 0 5% 59,
First Time 1 1 0 100% 0%
52519 [HEALTH ONLY-SELF STUDY 2009 Retake ) ) 5 %% 59,
Total| 4 2 2 50% 50%
Life, Accident and Health Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 11 3 8 27% 73%
52333 [ACCIDENT & HEALTH INSURANCE CLASSROOM- R Retake 12 3 11 5100 5%
First Time 10 3 7 30% 70%
52334 [LIFE INSURANCE CLASSROOM- REV 2009 Retake 3 > 11 TS0, A
First Time 8 6 2 75% 25%
52519 [HEALTH ONLY-SELF STUDY 2009 Retake > 1 1 T0% TO%
First Time 9 6 3 67% 33%
52531 [LIFE ONLY SELF-STUDY 2009 Retake 3 > 1 570 339
Total| 70 26 44 37% 63%
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October 2010 Prelicensing Provider Performance Report

0045 FINANCIAL SERVICES INSTITUTE OF MI INC

October 2010
Property and Casualty Producer/Solicitor

Cé)g(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 14 4 10 29% 71%

52501 |[CASUALTY ONLY - SELF STUDY 2009 Relake 10 > 5 0% 50%%
First Time 14 4 10 29% 71%

52562 |PROPERTY ONLY SELF-STUDY 2009 Relake 10 > 5 0% 500
Total| 48 12 36 25% 75%
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October 2010 Prelicensing Provider Performance Report

0056 Primerica Life Insurance Company

October 2010

Life Producer

ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 47 26 21 55% 45%
52042 |MICHIGAN LIFE ONLY COURSE
Retake 43 3 40 7% 93%
Total| 90 29 61 32% 68%
Life and Variable Producer
Course . .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
i i 0, 0,
52042 |MICHIGAN LIFE ONLY COURSE |rstTime | 1 0 1 0%/ __100%
Retake 0 0 0 0% 0%
Total 1 0 1 0% 100%
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October 2010 Prelicensing Provider Performance Report

0173 American Education Systems

October 2010
Life Producer
Course . o o .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 6 5 1 83% 17%
52507 [EXAM FX-LIFE 2009 Rotake > 1 1 T0% SO0
First Time 1 0 1 0% 100%
52510 [FOUNDATIONS OF LIFE INS. 2009 Rotake i) i) 0 %% 59
First Time 2 2 0 100% 0%
52552 [PASS LIFE 2009 Rotake = 3 > 50% 0%
Total| 16 11 5 69% 31%
Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 3 0 100% 0%
52506 [EXAM FX-HEALTH 2009 Rotake ) ) 0 5% 59,
First Time 7 6 1 86% 14%
52551 [PASS HEALTH 2009
Retake 17 5 12 29% 71%
Total| 27 14 13 52% 48%
Life, Accident and Health Producer
Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 10 5 5 50% 50%
52506 [EXAM FX-HEALTH 2009 Retake = > = 9% =T
First Time 10 5 5 50% 50%
52507 [EXAM FX-LIFE 2009 Retake = > = 9%, =T
Total| 34 14 20 41% 59%
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October 2010 Prelicensing Provider Performance Report

0173 American Education Systems

October 2010
Property and Casualty Producer/Solicitor

Course
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 3 2 1 67% 33%
52508 [FOUNDATIONS OF CASUALTY Retake > T 1 =00 TO%
First Time 3 2 1 67% 33%
52511 [FOUNDATIONS OF PROPERTY Retake > 1 1 =00 T0%%
Total| 10 6 4 60% 40%
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October 2010 Prelicensing Provider Performance Report

0285 MI Office of Financial and Insurance Regulation

October 2010
Life Producer
nggsee Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52573 |LIFE PE WAIVER 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
Life, Accident and Health Producer
Cé)g(;see Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 2 0 2 0% 100%
52571 |ACCIDENT & HEALTH PE WAIVER 2009
Retake 2 0 2 0% 100%
First Time 2 0 2 0% 100%
52573 |LIFE PE WAIVER 2009
Retake 2 0 2 0% 100%
Total 8 0 8 0% 100%
Property and Casualty Producer/Solicitor
Cg(l:(;see Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52572 |CASUALTY PE WAIVER 2009 First Time | 0 0 0 0% 0%
Retake 4 2 2 50% 50%
i 1 0, 0,
52574 |PROPERTY PE WAIVER 2009 First Time | 0 0 0 0% 0%
Retake 4 2 2 50% 50%
Total 8 4 4 50% 50%
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October 2010 Prelicensing Provider Performance Report

0365 Securities Training Corporation
October 2010

Life, Accident and Health Producer

ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52515 |HEALTH INSURANCE PRELICENSING 2009 |2rstTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%

i 1 0, 0,
52528 |LIFE INSURANCE PRELICENSING 2009 First Time | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total| 2 2 0 100% 0%

Life and Variable Producer
Course . o o .

Code Course Name Tested| Passed| Failed| % Passed | % Failed

i 1 0, 0,
52528 |LIFE INSURANCE PRELICENSING 2009 FirstTime | 1 1 0 100% 0%
Retake 0 0 0 0% 0%
Total] 1 1 0 100% 0%

Page 13 of 20




October 2010 Prelicensing Provider Performance Report

0432 AD Banker & Company, L.L.C.

October 2010

Accident and Health Producer

Course

Code Course Name Tested| Passed| Failed| % Passed | % Failed
I i 0, 0,
52516 |HEALTH ONLY 2009  |—rstTime | 5 S 0 100% 0%
Retake 0 0 0 0% 0%
Total 5 5 0 100% 0%
Life, Accident and Health Producer
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
I i 0, 0,
52516 |HEALTH ONLY 2009  |rstTime | 18 9 9 Q%) 0%
Retake 12 5 7 42% 58%
I i 0, 0,
52529 |LIEE ONLY 2009 First Time 18 9 9 50% 50%
Retake 12 5 7 42% 58%
Total| 60 28 32 47% 53%
Life and Variable Producer
Course . o 0 .
Code Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 1 0 100% 0%
52529 [LIFE ONLY 2009
Retake 0 0 0 0% 0%
Total 1 1 0 100% 0%
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October 2010 Prelicensing Provider Performance Report

0456 Insurance Schools, Inc.

October 2010
Life, Accident and Health Producer/Solicitor
ng(;ze Course Name Tested| Passed | Failed| % Passed | % Failed
i 1 0, 0,
52518 |HEALTH ONLY PE SELF STUDY COURSE 2009 |rstTime | 0 0 0 0% 0%
Retake 2 1 1 50% 50%
First Time 0 0 0 0% 0%
52532 |LIFE ONLY PE SELF STUDY COURSE 2009
Retake 2 1 1 50% 50%
Total 4 2 2 50% 50%
Property and Casualty Producer/Solicitor
ng(;ze Course Name Tested| Passed| Failed| % Passed | % Failed
First Time 1 0 1 0% 100%
52538 |MI CASUALTY LICENSING COURSE 2009
Retake 1 1 0 100% 0%
First Time 1 0 1 0% 100%
52542 IMI PROPERTY LICENSING COURSE 2009
Retake 1 1 0 100% 0%
Total 4 2 2 50% 50%
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October 2010 Prelicensing Provider Performance Report