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Helpful Tips
d[]t M on ey Pa k Ca rd S e Do not respond to a call, text, email, or visit

requesting payment by Green Dot MoneyPak or
a wire service.

« Refuse any offer that asks you to buy a MoneyPak

Green Dot MoneyPak cards are receiving national
attention as criminals convince victims to purchase cards Sl .
and provide the confidential number on the back of the and §hare the number or receipt information by
card or similar receipt information. Providing the email or phone.

MoneyPak card number allows the criminal to drain all the ¢ Treat the money stored on your MoneyPak card
value from the card. It is equivalent to wiring money or the same way you would treat cash in your wallet.

sending cash. Once the card number is provided, the » Green Dot is not responsible for paying you back.
money is gone and you can’t get it back!

?
HOW. Does thg Scam quk " e File a complaint with the Attorney General’s
Traditional scams, including notification that you won a Consumer Protection Division.

sweepstakes or lottery, or are eligible for a loan, continue. 1-877-765-8388

Instead of wiring money or sending a check to get your

prize or loan, the criminal instructs the victim to purchase ~ ® Report the scammers to the Federal Trade

a Green Dot MoneyPak card, scratch off the back to reveal Commission.

the card number, and provide the card number to the 1-877-382-4357

criminal. e Alert Green Dot 1-800-GREEN DOT
(1-800-47336-368)

 Contact your local police department.
o If the scam involves a utility or bill collector,

If You’ve Been Scammed:

Reported scams also include threats of prosecution from a
debt collector; imposter scams where the criminal pretends
to be a relative or friend in urgent need of cash; job scams

where the criminals offers a job but demands payment for contact the utility company or bill col.lector at the
a background check or tools; and a utility scam where the phone number on your bill and describe what
caller claims to be from a utility provider that will turn off happened.

services unless MoneyPak payment is provided. Source: Green Dot MoneyPak FAQ’s, Federal Trade Commission
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) othing is better on a i i
< ‘\‘ cold winter day than December is Charitable
making a warm
8d beverage and watching a classic GlVlIlg Month

| > holiday movie. These warm

drinks are great for warming
up the grandkids af‘%er they’re done The holiday season is a time for giving, and each year,
playing outside in the snow! The Michigan citizens give millions of dollars to charities. You
following recipes are perfect for those may be solicited at a shopping mall, on the phone, or by

cold winter days and can easily be made

in your kitchen: mail. With so many options, it can be difficult to decide

where to donate. Unfortunately, not all charities operate
with charitable intentions. Before you make your donation,
review the following tips to help avoid telemarketing

Craving chocolate?

o Add powdered coffee creamer to
hot chocolate, made with water, to

make it creamier! trickery:
» Fora twist, try adding a flavored o Get the exact names of the charity and the fundraiser that

creamer. A peppermint or
cinnamon stick added to your hot

chocolate also gives it more flavor. o Ask if the caller is being paid by a fundraising company.

e Add half-and-half, chocolate
syrup, and a little sugar to your o Ask if the charity and the fundraiser are in good standing

morning coffee to create your with the Attorney General’s office and call the Charitable
at-home café mocha. Trust Section to verify answers.

e Don’t dump your leftover coffee.
Make brownies and use coffee

is calling for the charity.

o Find out where and how your donation will be used.

instead of water or milk. It gives « Ask if your contribution is tax deductible.
the brownies an intense mocha
flavor.
Need a fruity beverage fix? 3\,\5‘5“\ " Y_O}l c}z:n Winter Protection Plan

o Citrus fr.uit, cranberry Juice, and \ KOGE»T I visit the The Winter Protection Plan protects
cloves give hot apple cider more \ (0» - m? eligible senior and low-income
depth. — General’s customers of natural gas and rural

o Combine pineapple juice, \SSIIRe ENAT ST ARl clectric cooperatives regulated by the
cranberry juice, sugar, brown e N stadbiteel Michigan Public Service Commission

g ommon e 4| il inormation. K Y
cider in just twenty minutes. and review frequently [N REETIN——.-y

Source: Reader’s Digest asked queStlonS!

The plan began for eligible customers
on November 1 and goes until March

2, www.Mi.gov/seniorbrigade 31.

AGCSI@mi.gov Click here to find out if you're

1-877-765-8388 q
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